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Direct Integration of Water Tickets Saves Supermajor 
300 + Hours A Week in Oilfield

Managing Water Tickets from Transporters

Lease Operators Approve Water Tickets on JOYN 

Time Saved, Process Optimized

The largest supermajor is saving 300 plus hours a week in one of its Permian oilfields by moving from manual 
entry of water tickets to direct integration on JOYN’s vendor API.  Before, water transporters collected water 
and left behind paper tickets generated on their own software tools. The lease operator also received water 
ticket details as an auto generated email from transporter. These details, such as volume, time and date etc., 
were then manually entered in production accounting system. The process was cumbersome, time consuming 
and prone to error.

Now, with JOYN’s vendor API, third-party water tickets are directly integrated and available for lease operators 
to review on their JOYN app. They first validate the data and then either approve or reject the water ticket. If 
approved the ticket is pushed to the production accounting system instantly. If rejected the record is removed 
and a notification is sent to the vendor for corrective action.

Direct integration of Water Tickets on JOYN has simplified the process, reduced manual intervention and 
brought the field workers, supervisors, production accounting teams and even the water transporters on the 
same page. With JOYN’s cloud-based APIs directly pulling data from transporter’s system and alerting the 
transporter of data mismatches, the process is relatively error free and saving the supermajor over 300 hours 
a week. 
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